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1. Starr

2. Mental process

3. Cognitive process
4. Cervone
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8. Thinking
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1. Behavioral

2. Mixed type

3. Hersey & Blanchard
4. Autocratic

5. Consultative

6. Participative
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. Locus of control
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. Speed of making the final decision
9. Consultation with others

10. Dependence on others

11. Desire to please others

12. Aspiration for an ideal occupation
13. Willingness to compromise

03NN B W~

Y Gl g 5mb 117 ojleds | 5 50,0 (Kn )8 aali s

4



Y Gl g 5mb [V ojleds | E 50,0 (Son )8 asl sy

20

S5 o 53 gy s =YY

G50y elmaal fladd bl i o wgas 4 el kS)ﬁ‘é“"? sleol, | -
A (YWY L ssgole) S S_H.C LSL..G:J‘M‘ 9 \09.9‘_.» )_Ja; ‘5_1.‘.‘.’0‘)5 ‘sLQg_)J.CL_.w.a )|
Robbins and Judge, 2006) a—uS oo oolaiwl 35 OleMbl ogaS Ly laad Lyl 5 o
(Tatetal, 2010 ;| J-& 4, & Sinclair and Ashkanasy, 2005 & David, 2009

Sl an a g g atdatls e omwlio L ailio 0ol (50,8 penas 13
G yeS ol sl 3 )0 (Tabatabaei, 2007) oo jawass ol (olas ]y )5 Gl
Wyl T able - 3lid asn 045 (63,8 4 pasie Cemdge Jdo ds o0 ¢ Slejluw
Sed (Ve F) o g Caoml = Jolws (Akinci et al, 2009) Cwl 15,95 1 (losg ool )
Ol g oyl 3l ool a8ly o (050 0, S5, 4S OS o g pai ol )0 ) (G390
andeis au] B S 0 g elodds 0,33 5,8 ol (gadabl> o aS ol aidS
=3k 6 =S el Ll L csliie 5518, (slagSl Sl ool slaei « b
ool ol (094 g (—ihato slrog 3l (gl Beiol (g S puonal 0 0 10T w0 5 o
4 ] LS)ﬁ)-‘é Cwyd g u9_> LS)-‘EWM LS‘)—’ .)9.@-....: A_TAJ‘OJ.._«») Al LJ_"
sheme plsebl s as el i o leilw malw sled o ol jmos gl ps—as
(Tat etal, 2010 ;| J& « David, 2009) 5 ls 5525 oS (gl s il YU

(Sjoberg, 2003 I |& 4, ¢Osbeck, 1999) el gla 0 oudd pgpio Sgp—u
(Takacs, 1996) 9,5 3l cyimsils pg—gin 4 «Intuerd» 3 | o8 5l 48,5 1 5905 (503l
S 090 iz imedlo L 99 T g 8 jbo d (i (il fsie
s ay (Fields, 2001 51 s 4y Encarta, 1991) cloads cay a5 €] S p0 g oS 4y
gy e Jlo ol Lsss o 39279 3985 3l Jgemiilez (i p15 a ST(Y+ V)| s
Sy 9 obey el o ylos 1 Slbicod 45 el (6 S paonad (il Liigali 9 (5,9-8
;n_a).u (ké_l‘gwb)wuu)l.]o‘ w)‘.))_: J_u‘ﬁ ub_‘.cd_’)_uo}e‘_w J_u‘)ﬁ o)lo |)J
.(Slnclalr and Ashkanasy, 2005) ol asalET Yol 5 oolaul y9a

1. Intuition

2. The nexus of cognition and affect
3. Sadler-Smith & Shetfy

4. Tussey

5. Affective



S5y gy plw ;0 Ml fpl a565 5 (95 (i 1 izmad il 2lidlan g
piiam S ) W o0 S il s s 4 G SleMbl il s o aw 1) oo
9 YAP (ga—s=) Cwlaes )‘0)95-).3 (8 o2 u.uo.b‘ 909 )‘ Co e €LS Lgl—‘z’gs’l"‘ﬁ’ 9
D, 090 10 g BB i slesel o oyl

S oeoucs yo Slocie| s F Y

Ot gl (Sl (6 S el ;o 5 0,8 Ololael o 5] i 5 (B g 4
Gl oidls 5ol s g idls Cide (ol a1y eplae o olael o ls (6,550
5SS e 43 (50 dS Sy Slwlasl a S oS o JYar Wl (Y- F) LS
(AT 18 aewad 45 ol o el Tl s s (6, S el 0 cwlisl (6 yaie
Shadd a by e Pl g oisS 0 a ST cmhad laad bl & o o oledlbsla
&3ls ,o (Eiser, 2000) ol pgo Jln Tolaiel ulwleslo, s o 1) S woakad
(Hillson, 1999) oS s pal,8 1) la s a slazel j9,0 (glim (=0 (yloaabsl (o ad
A olal ol o adllas gl m 1) ot palie 45 Sl g Lialy sloiel
slea b, 5l Slaame lawgi 4l 035 sladans jo g ol Sl sla s, Salen
i S g B bl olotnl g e oLt ol 5 e
G890 (5 S paodl o (31 55U g slaiel OYAR (usy) 5 g yiis 5l s 4y <Yee etal, 2005)
Slaid )58 ez gi ol pmlie (o gl 5l (S0 Glsie o Slnal o plosl o
(Shaw, 1997 & Graza, 2005 ;| J—& a— Osbome, 2010 & Bryk and Schneider, 1996)

Slsbect g Lajgly o (e (5,55 Sy potio am slazel (VAAY) Typgls s ey
wlaiel a5 cwloads , Sde yioren gl o jlo cdVo ML 5 ol Ll s g el
et SO aS amil 6, K00, 845 cul ] 5l Sl sleel o s Lol o (—nle
A ol ezelicul e s 4w sloiel (Osborne, 2010) ols aalgs ploil was ploul wol
Dlidos (59— SBOYAY s glg)) Jlaie asglad (S92 9 050 §9,5 09-> (59—

& Diriscoll, 1978 & Wang, 2003 & Wang and Clegg, 2002 & Osborne, 2010 & Fetchen-

G S el g 39— 4 sl_ocl g (hauer and Dunning, 2009 & Kim and Agrusa, 2011
Slados wezg sl L .cwloas |, > (Asghari et al, 2013 & Dureja and Singh, 2011)
(Yo #) 8 s g) loais plonil (6, g los 4 slaiel (galal) oy e oS
PRV X VPN DG FLASON- S E-p-JUR SUONE I N KU R B2 I g S
Sl i )0 diad diglas 4 S s oo b oliiel I L1y 0g 5 oyle>

1. Sayegh et al

2. Decision making under crisis
3. Trust

4. Govier

5. Lewis

AV Gliae) 9 5l V7 o)lads | 50,0 S )8 deli gy

55



Y Gl g 5mb [V ojleds | E 50,0 (Son )8 asl sy

£y

Oz il (55l Lal an oo Lo 5 5 35w T LT oS 8l Lol 51 s
=l gl as ams oo goloiel linge dn dos 109 uyiws (04 hes joo
28l o (Kirkpatrick, 2005) o ,ls 5L ) 4 05039, S5 sl il g Ui L
Dol oo iy g ool caxs Lo Ll S oo Slall]) cwys Ban s, 845 o
5= L g Olien y93 09> Iy il g oy dlas a sletiel) [S5 sas a0
OYYA ((SLgls) S8y anles iy |l

slael s oa ool (5Lt g oSt 3 45 s 15 4y ol LB 455 (5
Sl adly yo o 109 oo 0amliio 0 o a4 Slaiel g s a Sleziel waSglas 4l A
gl an JSs5 g olezel ey b oy Clie (pl (oacl a5 85 B (o o0 Elie
3o 00 o 4y sloiel g i 4y Sloiel i (S0 slaiel g4 g0 wlaiel ol ad g Sl
ol ot gl L1 o0 0 gld Wights w0 )lo 1 5 Wights (6l 45T (S (al i 095 o0 S S0gl>
OYVR (gomodlyns S) QS oo

(6 5 et 35 B3, i = Y

2 ot G el e sla )l g e e S Ced oDy (oS
L5 QO TVA (o lsl) 08 oo bl dmal> (e (6 S peeal (G092 5 65>
«Slewaai g (Schneider and Barsoux, 2003) o ls S2,8 ;0 ai ) (6,5 ol Cpls
ol Sum 8 sl 5l 45 axias (loas 1S preas Blaal g Lao 1 Sl Sbices
g =3l )l 5 s ylee atlgi ool e e Bly 53 TR i ol 5 guem) Wl
olslzel 13U .0YAY (55 Sl 1550 (LT S 5 6 S renas s o L35
G L5 el pide S (56,5554 5 L5l g loslaws (go ol po e (S
laglojlw Cm e him ) (H55U55 (e sloagty, wlyi oo (Rl am aS o
G—yb Il 55, (VA9) S laia o (0¥ (6,5 g Sll) oo slpa iy
Sl ;S8 colas (bl )| s «ledlbl 5 jglaes 5 clan o 605,50
Ol slean 3 (gl Kol 5 Laan 35 s, 5 gl ‘r°—'-‘“4’ slacws b alulis
DS 3t S e 5 6 S el

Loyl as ol pledl calizes sloate) jo (g ks iz (503 (g9
& Shrum and McCarty, 1997) cwl [Ja5 50 of 81 L8, 1 g 0, cenl 5> i
Coles and Norman, 2005 & Bruns et al, 2004 & Nordlund and Gravil, 2002 & 3| & 4
A 0,lg—ad 00 1S prenal S g Lo o) )| (oar i & 8ls ;o (Jayawardhena, 2004
Newman,1987) o ls JLsd ;o> o (sl panad 10 cppe (G3lS Jole S lgc
49k 4y (Oxford, 2010) cwl S0is 10 vt Loy Sl Glize an Csd o 355
i ym el sl lony] g LagleT 5l glegazme olgion |y 0,8 ST (slais )l IS
Sl (b 5 (o e G BB e S g SIS gl e 5 S0, S
ol Slopreal 3 adoan ) 5 i (ogas sloah;)l et aitls Ll as
aS ol ogs pls L sl ysy,lo 8 ,» (Rokeach, 1989) a_il ails o>




Ll ;—! o (Coles and Norman , 2005) oS oo J,—S g cnlaa |y g9 Oloraas
= Olgmie dn Cvlacaglgl (o)l 0 0,8 sad b godde ¢ i aS bl glad
acalys 35 o g a6 S el 918 3 o6 S el 3 oten OIS 5]
sy 6y S emeai ;o JB Jalse (VAAY) '8 e 5 oS (Hogarth, 1980) 54—
(Coles and Norman , 2005) o—.S PR} Lo iyl 9 Lo )l ¢ yisils (g aw
5 Ll o, Shoe 5 )18, 1 plimnie pasiiie L)l (VAAV) gy 5 399 Sy ot
09 LIS (i laz 0l () a8y o i S50 lejln o ) Sas (a4
PETORNINOINE SN ICR PN EIS W PECK NI SENES S PUNE
Gk ol 1 edle .YV Lsssole) 39 ) —o Sl a QF'ABL’ S5 cle Ll
a)l.’x_fb_,a)_g‘l: o8l Gzl o Lo i)l aS sl o] 5 (S T golaidl g 5 puouas
sl lua glgime 45 c ol aags oyl o La ;| el (Christopoulos et al, 2009)
ol 5 sl (0¥ (g S (Sl dad o )8 ST | andls S
=yl g Lo ol s b clolaiel sl § sl (6,8 a5 (5,105 —iinlas
OYYA (L) s 5‘ )l_’;_é) 9 Azl Lgo..x.t.:boJS_.'L 959 «S)Ju aS ol

OB oy (o) 45 oS o Leodl (VAT Moo 5 =5, Tl ;o 0gdle
Lol 515 caislo |, Un g ) (b ooy &S op s Sin b5l sl oo
(Ghobary Bonab & Sadat Yousefi Namini, 2010) oS oo cladle

g0 Ol S jgre o 4 Eile (S 1 0 S et B (6 S e
Ol i 5 0950 sl L Lo il (25 39250 ads (8 Ll 90,5 o0
5 el yob a3 laglesls 100, 5 o Ll 511, Ll (s cod 5 i (pone
ol ol sl og 2 L)l 5l 51 5550 sl (et jobo 4 (6 e 0
Loyl g lolssel «olST ol (52,8 555 10 (6,5 paonal D] 3 aS Cul S50 )0
3B 5005y s (a9 0,8 o0 D9 3,8 ik 5 i ot Lo )5
ok g Ololaiel sl daso aS aral> SO sla )l el ol ool Joliie
L g i bl oyl s )0 e 55T byl 0, Shas g L8, oy el o] 80
g0 Sl 3 Az 5 S 50 Az gl Sl ias g ol 8 5
OB S preal 9 leaastin o, daislo L uly olis o bl sa S s Lele
a2 Giolially Slejlw o, Slae gl bl Clolazel g Lo o3l o ls Laml ol
(Walkington, 1999)

1. Hicks et al.

2. Westwood & Posner

3. Economic decision theory
4. Argyle & Bei-Halahmi

Y Gl g 5mb 117 ojleds | 5 50,0 (Kn )8 aali s

A



Y Gl g 5mb [V ojleds | E 50,0 (Son )8 asl sy

£

Azl ol an wdilasls T Kl 8 lie (6 S el 4 45 (g0t Dlslllae

e S ol o a S glogi (Brew etal, 2000 & Brownetal, 2011) s )lo condi o
S oo )8 ,Sbeed | (65 (il (st B Ol 4 S (0 (6 S e
oo JSid ptael i Su leeay LW 55 )| sLLas (Fox and Spence, 1999)
3 b b lejlw o o yme slas Shae g Lajlis, ;s casnal> Sin )
sl aalys g culanils
2 55 @ges sl el 355 els slawls g Lol b (S8 iz o
Sl AT 50 (658 el s 4 S Gl Dl o S Kim ) bl sl s )
£y 4y Yol OFAY wosljanc s YAY ((SbolS 5 msitesef; VFAY ( bsls TV L ggola)
aS Sl ol slazel colyd s JSg5 las a jgal gdaan 045 a2 oo lo,d
Sl e gl 5o cculids a1 i den  lod S as s aal ails ol ol
byt (Bgdle L g5 gatal ) o ols L aS aslaisgal bled e 5,5 o algs
plad gy oyl JleasS Cgti g aas 1) ol —led g Lo lin U sldail io o g
aS do oo s ol aeulaid 3 el g ez wadloe weBlas sla ) 5l asal>
B laie sloolyd 5l Soo S g calizce 6La’ui’9) 3 6)—'5[““-‘“4’ — s@)Lw‘ slaolys
J§ma o ymbie | B (godie 4 ;50 (se—w I (Abutapanche, 2009) oIy o,
4 093 (gdgi du ol ol a S 0g b o alET u el g ol s Cimge IS 0 Cgine
O yad Sl ol3 g.»._’j.«.bo Sy 50 B3 Ay Ao )0 .00, 5 oyl iy 9 90—t
BRRVOY) BUWF S U G (LS ) JRRC P | PP SN SOV IP N [UFR VRN WP U IRV S
YA wallls, \YAA

RO PN [RVIAPP U SUPNS: JPS IR ST GO B - PSS PG S R

Pl s g 580 remmo Sledlbl o5 Clwsas | ) cigi co Sl )0 (555 ool
Sk Lhaes o )18 cn s 10 (6 S paeal (1558 (g 9 O y08 Cdgaoe Ly QL.\_B.?E
ﬁguwlwMﬁ.o)u@&méﬁfw)ogijﬁ“Gﬁu!
oSS gilainty ol (6 S ol (V1) 2 5dsS 5 63l o pginning el |
leodsay 5 (S sty ol oo (Koo il (g las .ol Coalad o a8 Lol o Jiloo
Sl 5o 00 (Shr sty (gl2 OIS A )0 i ity M (g9mle 15 4
S il il 5ls slepaenal 4 bo ol (1o 0l Ay Lo e 0 g e led
F sty aols ool OYYA 3 LUl 5 gl ouisl o5 (] e g ool 5 aulyis 55,0

1. Decision making cross-culturally

2. Decision making style

3. Decision making theory

4. Chaos theory

5. Albright, Winston, Zappe, Broadie & Kolesar
6 Butterfly Effect



GA—x5 ) ‘S_.ML.J 9 ol u‘)_..uu &4‘94(5_0 Oy 64._3.]5| .Ia;‘)_m 10 S >9S5 (5 S
9 Y5 (2,8 )l poe sloarenas g Lyl 5l glly s 51 .auS slowl s slss! lowoual
o] S, ] o8l ok Sl |y (S5 LRSS 5 eebie Sa g5 5 S
oS adl 8 63l g L)l sl e 55 WIS ol S (035 Jb ozeen B
5 ygm S OTA s 5 ) 3y Sl 5 45 L g 5 ol
Qg5 o 4 ol o] 0ilad ¢ 6 S ponal o 5B ,8 slo 3| o aST g i Slolecel
Dl 00l Sl slapaenal g4z 0 Jgoui jlawdine;

o e Sl )Ll 60 e L 0 o0 (o2 (3-890 slaglesl (old (]
LT 6,8 ake g ¢ )loldg cngens ¢ 4355l lsgo g 0SS 1y 095 LSS, bl cosls,
o1y sl clolsiel g ba oy das 3,1 YL Slagad pela s 5l (610,55 10 b ot i3 ol 31
oS i) Cellas glojlw JL3) i sl lxs g didd (oS Bos 10 w2 g a0
4¢3 sl Hlojls ] )l ppoke Dlowonal (gazais Wyl sl CnSlls g Cudidge i, a5 L]
O BeSl 4y g el anlgs o o) ol SIS g (i il Dae §lye o sl las
b 2bsl slaaie; ol p3Y coaw (o 40 .0b ablgs e ol  cloi] salo,
Sailwlgs goaS 0l ol p ol SO ol gakads an o lojlw o o ol ol 1 55 a3
SR Sle an il foos blie 553k p slae g9 ) 5l S ames )l 59
4.34.?935¢_.ia&lywjﬁgfglp)oﬁ)ﬂ)wéjmﬁ@b_.‘:.gl)o‘_s_i)';’?)_:.:.&.‘;
aS el g0yl aiilen (5 1S pana )0 Lol i3 gl i) 1 AT g i 8] sleiel
il 0as 36! slapaonal (gdel 1 Joo0 Jlwdiie) allel o

REY PR &L
4.8_.«.»5.: LALJbLO 90 ‘<<[—.®w'ﬁ [—'@in-{j) 6‘5ﬁfw)) ‘(\VA?) @M s6d~_o.>‘
AV o lemds s S

Lolgdol VA-ITVY (deaxi Jlw o lgiol o sloslw,no lmio s mSppoad

ol (lgdal olEils ) ol IS saslisly

&gl ay, b5 ol 5l (6 Spaa® (VYVA) G 3,8 SIS 5 (apo 1ol
AY-YO (MO g0 la—is o5yl Jo—z (g0l Juad

(90 e 96l 38y 1ol e 10 (SrSioeal (VTVY) pozsie pol>
oo g0 S T 5 > OYVA) edam! gl 5 Ls Jlos o o

NFANQY 2V o jlos o Slilpgle wjon gaslfad & e /i (oS ocoad

FE-XY (V)Y so,les o558, raﬁlc Sy

Y Gl g 5mb 117 ojleds | 5 50,0 (Kn )8 aali s



Y Gl g 5mb [V ojleds | E 50,0 (Son )8 asl sy

\Al

5 )3 g o by ()2 IFA) el ((Slae ol 5 00 B (oo
» FEbdegle (o Gioles gl & letal, uylis e (S el S
Mt (w8 olS (g (S g el
im0l 8 solejlo o olotel psgdo (G5lT5L (N TAR) ducis (5595 5 (e ¢ o>
28 Ol QUSR5 e Slojlr )18, (oo (VTAD) il i

et e 5 el dama saaz 5 s lojln L5, St OVVY) .
e B sla gy 8 e
2 9 (S S sogas slo S gLy () 0 (N VAR) Al woolil5;
pode ITAT Jlow jo dg—ivo (SBjy pge 5 (oigo )8 (slooll il (yibo (S9—txo
Nion eig—ion (g3 3 olS2ls 0Bl (lid)S (Gasb bl eg—in o
0lyz el 0lS 0l 05 (ST VTAY) (o I35 Sl
Cedlw 5 Glite G pSomeal Sloog—b o Loy (o) 0 VTV ST >,
Gl VAN FVA Loy s o lgidol g dlaogto oo ilol
Oldal pldal Sy s (jgsl 55 po o) (alis S
ol 5o 515G 3 S35 (5125, (sl aS Ly (VYAY) oblS dazmo o SglS 5 (o (o s
TV g0 lads i yyoe Ko 3 & oo (¢ S omanal 5,18, 0, 350
] Gdsho ot Lol 1 (g pmS o iy L3 OV TYY) il cslaas
u‘)_e‘.» ol iy uL> 9
555 OBl Sl i b OYAY) Jailly) o L 5 50 g o s gl
S elw] Slids plojlw g2 g aslllan 5)50) 5 il (sla )] ols]
N1 00 «(F) g0 lais (g0l ) s pie ain il
K ,6 lslizel ;ST ) 2 (A TA) Golaiess (5K s g oo ( b
=90 bl 5517 0)5—0) ey prto 13 (S Sl Slo S (50 0 ke
AV-AF :(V)HO 6o)Lo_b ‘u_i..cn)s e Ky o
3 Spo Gb by ()P VTAP) (atemar ( SladsS g dtzrs coigyy 500
Slllas KITFAY=)YAY Wpio 6,9, 5 a0 (g0l im00 (6 S ppronaal’ S
AN (M)A 6o)l.o.,.'b ‘GwL;..i..i‘”j =y
08 oo LMD 5y g iy Sporemnay il O YAY) (e o qSlae
Ya-fA 60 las ‘@}Lwﬁjl.c Lgl.tbo)'lﬁ ‘«L;):._)’W'j «_:Lzu/).' L;)/).:/).A.Cj
oy lojl Jalge 2 5T 3 5 Uy )15, (slaa s (o lalid OYVA) (Bl dazme ¢ SoglS
5 0l A5l 0| i S alipll oo (s Soanc? 55)
Tlan «(o)) —iraz plol s5u0 5 ) Spproa® (VYY) Lule (gaoodljns S
YV-F7 (D) o et
oLzl ;0 UT 6 poSowonci 090 o ylake shucld 503 bV YA+ Shgges o 3L 5o
gien (Moo (w8 oSl a5 (Gaabibly givo (g




=P YAV dazms ¢ Gl g Jole o3l g il o lz0395 e swtﬂu}:‘d
po—le &)lig am dily (SloolSiils (it Co i plike (S Soea (sloog S
AV A (DY o, leis oS > K g,9li8 g Dl dd
S g[8 30 fS5 5 ol8 ol et g ey O YY) e LSs0le
i 5 asbipbly cgin Jos dose 10 5 Mg 5 o5 oS0 I limpte
s e dgiin sy 8 o8y u |
e sloSim o bl ()P LOTAY) o (Sl 5 25T paiio ooliola
S0 e o) s SBiile) (g gy o & g0 (slaloila o e (6 Seraad
AFTY O
Akinci, C & E. Sadler-Smith (2009), Hit or Miss?: The Role of Intuition
in Decision Making, British Academy of Management Conference, Brigh-
ton, UK.
Albright, S. C; W. L. Winston, et al (2010), Data analysis and decision
making, South-Western Pu.
Asghari, F; A. Sadeghi et al (2013), “Comparative Study of the Financial
Independence, Selt-Confidence and Decision-Making Power, Awareness
of the Social Resources and Mental Health in the Women Members of
SHG and Non-Member of SHG”, Sociology 3(1): 114-117.
Bhunia, A (2011), “Studying Efficacy of Organizational and Conceptual
Factors on Manager’s Decision”, European Journal of Business and Man-
agement, (9)3.
Bruns, K; J. Scholderer et al (2004), “Closing the gap between values and
behavior—a means—end theory of lifestyle”, Journal of Business Research,
57(6): 665- 670.
Bryk, A. S & B. Schneider (1996), “Social Trust: A Moral Resource for
School Improvement. Final Deliverable to OERI’
Burnett, C; T. J. Norman et al (2011), Trust decision-making in multi-agent
systems. Proceedings of the Twenty-Second international joint conference
on Artificial Intelligence-Volume Volume One, AAAI Press.
Cervone, H. F (2005), “Making decisions: Methods for digital library proj-
ect teams”’, OCLC Systems & Services, 21(1): 30 - 35.
Christopoulos, G. I; P. N. Tobler et al (2009), “Neural correlates of value,
risk, and risk aversion contributing to decision making under risk”, The
Journal of Neuroscience, 29(40): 12574-12583.
Coles, R & E. Norman (2005), “An exploration of the role values plays in
design decision-making”’, International Journal of Technology and Design
Education, 15(2):155-171.

Y Gl g 5mb 117 ojleds | 5 50,0 (Kn )8 aali s

\Al



Y Gl g 5mb [V ojleds | E 50,0 (Son )8 asl sy

Yy

Connor, P. E & Becker, B. W (2003), “Personal value systems and deci-
sion-making styles of public managers”, Public Personnel Management,
32(1), 155-180.

Covin, J. G; D. P. Slevin et al (2001), “Strategic decision making in an
intuitive vs. technocratic mode: structural and environmental consider-
ation”, Journal of Business Research, 52(1): 51-67.

Daft, R (2001), Organization Design and Theory, South-Western College
Publishing.

Driscoll, J. W (1978), “Trust and participation in organizational decision
making as predictors of satisfaction”, Academy of Management Journal,
21(1):44 - 56.

Driver, M. J (1979), “Individual decision making and creativity”, Organi-
zational behavior, 59-91.

Dureja, G & S. Singh (2011), “Self-confidence and decision making be-
tween psychology and physical education students: A comparative study”,
Journal of Physical Education and Sports Management, 2(6): 62-65.
Eiser, J (2006), Trust, Decision-Making and the Social Judgment of Risk,
Advice and Trust in Decision Making (ATDM), June.

Fetchenhauer, D & D. Dunning (2009), “Do people trust too much or too
little?’, Journal of Economic Psychology, 30(3): 263-276.

Fields, A. F (2001), A study of intuition in decision-making using organi-
zational engineering methodology, United State Florida, Nova Southeast-
ern University. D.B.A, 131p.

Fox, T. L & J. W. Spence (1999), “An examination of the decision styles of
project managers. evidence of significant diversity”, Information & man-
agement, 36(6): 313-320.

Gao, J; C. Zhang et al (2012) , “Understanding online purchase decision
making: The effects of unconscious thought, information quality, and in-
formation quantity”, Decision Support Systems.

Garza, B (2005), The relationship between decision making and trust: A
study of principals and teachers in Edinburg, Texas, United States Minne-
sota, Capella University, 118p.

Gati, [; S. Landman et al (2010), “From career decision-making styles to
career decision-making profiles: A multidimensional approach”, Journal
of Vocational Behavior, 76(2): 277-291.

Ghobary Bonab, B & A. Sadat Yousefi Namini (2010), “The Relationship
between Attachment to God and Reliance on God’, Procedia-Social and
Behavioral Sciences, 5: 1098-1104.



Hansson, P. H & J. A. Andersen (2007), “The Swedish Principal: Leader-
ship Style, Decision-Making Style, and Motivation Profile,11 (8)’, Inter-
national Journal for Leadership in Learning.

Harren, V. A (1979), “A model of career decision making for college stu-
dents”, Journal of Vocational Behavior, 14(2): 119-133.

Hashim, F; G. M. Alam et al (2010), “Information and communication tech-
nology for participatory based decision-making-E-management for admin-
istrative efficiency in Higher Education”, Int. J. Phys. Sci, 5(4): 383-392.
Hastie, R & R. M. Dawes (2009), Rational choice in an uncertain world:
The psychology of judgment and decision making, Sage Publications, In-
corporated.

Hogarth, R. M (1980), Judgement and choice johnwiley and sons, Inc, new
York.

Hillson, D (1999), “Risk and Faith: Contradictory or Complimentary?’,
Faith in Business Quarterly, 3(2): 8-12.

Hunt, S. D; Sparkman, R. D & Wilcox, J. B (1982), Pretest in survey re-
search: Issues and preliminary findings, Journal of Marketing Research,
19(2): 269-273.

Jayawardhena, C (2004), “Personal values’ influence on e-shopping atti-
tude and behaviour”, Internet Research, 14(2):127-138.

Keeney, R. L (1994), “Creativity in decision making with value-focused
thinking”, Sloan Management Review, 35: 33.

................ (1996), Value-focused thinking: A path to creative decision-
making, Harvard University Press.

Kim, H. J & J. Agrusa (2011), “Hospitality service employees’ coping
styles: the role of emotional intelligence, two basic personality traits, and
socio-demographic factors”, International Journal of Hospitality Manage-
ment, 30(3): 588-598.

Kirkpatrick, L. A (2005), Attachment, evolution, and the psychology of
religion, The Guilford Press.

Leonard, N. H ; R. W. Scholl et al (1999), “Information processing style
and decision making’, Journal of Organizational Behavior, 20(3): 407-
420.

Lewis, M. K (2006), Accountability and Islam, Fourth International Con-
ference on Accounting and Finance in Transition, Adelaide.

Mau, W. C (2000), “Cultural differences in career decision-making styles
and self-efficacy”, Journal of Vocational Behavior, 57(3): 365-378.
Newman. E; William. H; ware. Kirby & McGill, Anderew (1987), the pro-

Y Gl g 5mb 117 ojleds | 5 50,0 (Kn )8 aali s

v¥



Y Gl g 5mb [V ojleds | E 50,0 (Son )8 asl sy

Yo

cess of management prentice- Hall.

Nordlund, A. M & J. Garvill (2002), “ Value structures behind proenviron-
mental behavior’, Environment and Behavior, 34(6): 740-756.

Osborne, D. G (2010), The relationship of goal-directedness, generalized
trust, and the manager’s decision-making style, Capella. Doctor, 188 p.
Podrug, N; J. Pavici¢ et al (2000), “Cross-Cultural Comparison of Hofst-
ede’s Dimensions and Decision-Making Style within CEE Context’, From
Transition to Sustainable Development: The Path to European Integration.
Robbins, S. P & T. Judge (2006), Organizational Behavior, Canada,
Prenise Hall.

Rokeach, M (1989), Beliefs, Attitudes and values, sanfrancisco, jossey-
Bass.

Rowe, A. J & J. D. Boulgarides (1983), “Decision styles—a perspective”,
Leadership & Organization Development Journal, 4(4): 3-9.

Rowe, A. J & Mason, R. 0 (1987), “Managing with style, A Guide to under-
stand, Assessing and Improving Decision making’, Sanfrancisco, Jossey
— Bass publisher.

Sadler-Smith, E & E. Shefy (2004), “The intuitive executive: Understand-
ing and applying’gut feel’in decision-making’, The Academy of Manage-
ment Executive, 18(4): 76-91.

Sayegh, L; W. P. Anthony et al (2004), “Managerial decision-making un-
der crisis: The role of emotion in an intuitive decision process’, Human
Resource Management Review, 14(2): 179-199.

Schneider, S. C & J.-L. Barsoux (2003), Managing across cultures, Pren-
tice Hall.

Schniederjans, M. J; J. L. Hamaker et al (2010), Information technology
investment: Decision-making methodology, World Scientific Publishing
Company.

Scott, S. G & R. A. Bruce (1995), “Decision-making style: The develop-
ment and assessment of a new measure”’, Educational and psychological
measurement, 55(5): 818-831.

Shaw, R. B (1997), Trust in the balance: Building successtul organizations
on results, integrity, and concern, Jossey-Bass San Francisco, CA.

Simon, H. A (1960), The new science of management decision, New York,
Harper and Row.

Sinclair, M &N. M. Ashkanasy (2005), “Intuition: Myth or a Deci-
sion-Making Tool?”, Management Learning, 36(3): 353-373.
Sjoberg, L (2003), “Intuitive vs. analytical decision making: which is pre-



ferred?”, Scandinavian Journal of Management, 19(1): 17-29.

Spicer, D. P & E. Sadler-Smith (2005), “An examination of the general
decision making style questionnaire in two UK samples”, Journal of Man-
agerial Psychology, 20(2): 137-149.

Starr, M. K (1998), Management: A modern approach, Harcourt Brace Jo-
vanovich New York, NY.

Tabatabaei, M (2007), “An effectiveness analysis of information channel-
ing in choice decision making with attribute importance weights’, Com-
puters in Human Behavior, 23(1): 564-567.

Takacs, R. D (1996), The Role of An Intuitive Consultant With Decision
Making at the Business Level, Atlantic University.

Tat, H. H; P. S. Hooi et al (2010), The role of intuition in decision making:
An emprical study on academic staft in a Malasian public university, Uni-
versity of Kelaniya, University of Kelaniya.

Tatum, B. C; R. Eberlin et al (2003), “Leadership, decision making, and
organizational justice”, Management Decision, 41(10): 1006-1016.
Thunholm, P (2004), “Decision-making style: habit, style or both?’, Per-
sonality and Individual Differences, 36(4): 931- 944.

Trevis Certo, S; B. L. Connelly et al (2008), “Managers and their not-so
rational decisions”, Business Horizons, 51(2): 113-119.

Tussey, C. M (2007), The role of intuition in decision making among law
enforcement officials, Pennsylvania, Indiana University of Pennsylvania,
doctor.

Verma, D (2009), Decision Making Style: Social and Creative Dimen-
sions, Global India Publications.

Vroom, V. H (1973), “A new look at management decision making’, Orga-
nizational Dynamics, 1(4): 66-80.

Walkington, T. A (1999), The role of organizational values in the
pre-combination decision-making phase of a merger between an academ-
ic health center and a community health care system: a case study, Ham-
line University.

Wang, K. Y & S. Clegg (2002), “ Trust and decision making: are managers
different in the People’s Republic of China and in Australia?”, Cross Cul-
tural Management: An International Journal, 9(1): 30-45.

Wang, Y (2003), “Trust and decision-making styles in Chinese township-vil-
lage enterprises”’, Journal of Managerial Psychology, 18(6): 541- 556.

Y Gl g 5mb 117 ojleds | 5 50,0 (Kn )8 aali s

\id



[ OB 50,0 (o8 aslimgsy

Y ol g 5l [V o)l

AR

Cultural values of organization: appropriate lever for selecting
decision-making style

E. Shiezade
S. Mortazavi
M. A. Ansari

Abstract

Decision making is an inseparable part in humans’ lives and organizations.
The nature of decision-making originates from culture, and decisions are
influenced by the motivations and objectives of a decision-maker who has
different cultural values. Therefore, it makes managers use different deci-
sion-making styles. Since the decision-making style is a very important fac-
tor in the success and effectiveness of an organization, so the importance
of values becomes clear in the decision-making process. In this regard, the
aim of this research is determining the effectiveness of values on managers’
decision-making styles. For this purpose, first the theoretical bases of re-
search and authorities’ analyses are reviewed and, then the role of intuitions,
trust, and values in decision-making process and decision-making style is
discussed and finaly attention to cultural values of organization can act as
powerful lever for selecting appropriate decision-making style.

Keywords: Decision-Making, Trust, Cultural Values, Decision-Making
Style.
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